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Activating a Control Panel License

Control Panel is an easy to use software application providing access to all SpikeSafe features out of the box.
Assumptions:

e The Control Panel software application is installed on the computer
e The Control Panel software application is open. See diagram below.
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There are two methods for activating the software license; with or without an internet connection.
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Activating a Control Panel License — with Internet Connection

1.

2.

Click the “Help | About” menu to display the About window.

In the “About” window click on the link that says “Manage Product License.” The following screen

should appear.

I_i' License

License Status

1 Deactivate this workstation.

License Details:

Installation 1D: K225 Z-8TSLM-NTYDX-EAZIX-YQFGA-A

Cancel

Name Status
U‘ License 0K
Actions
| wantto... Using...
) Activate a license or renewal. @ This computer's Intemet connection.
' Refresh my license. 1 Another computer's Intemet connection.

Figure 1: License Window

Under “License Details,” enter the License ID and Password provided by Vektrex. It can be found on
the Vektrex Software Application Credentials document that was included with the purchase. If the

License ID and Password are still missing, contact support@vektrex.com.

Under “Using,” select the option “This computer’s Internet connection.” Click Next.

Activation is complete and a validation message should appear.
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Activating Your Control Panel License

Activating a Control Panel License — without Internet Connection

1.

2.

Click the “Help | About” menu to display the About window.

In the “About” window click the link that says “Manage Product License.” The following screen should

appear.
ﬁ' License &J
License Status
MName Status
J License oK
Actions
lwantto... Using...
@ Activate a license or renewal. () This computer's Intemet connection.
1 Refresh my license. @ Ancther computer's Intemet connection .
(71 Deactivate this workstation
License Details:
Licensze |D: 61003813
Password: sesnnens
Installation 10 K225F-BTSLM-NTYDX-EAZIX-YOFGA-A
Installation Mame: {Optional)
—

Figure 2: License Window (no internet connection)

Under “License Details,” enter the License ID and Password provided by Vektrex. It can be found on
the Vektrex Software Application Credentials document that was included with the purchase. If the

License ID and Password are still missing, contact support@vektrex.com.

Under “Using,” select the option “Another computer’s Internet connection.” Click Next.
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Activating Your Control Panel License

5. The following screen should appear.

Eg!. License ﬁ

Begin Manual Request
@ Save a request file (recommended):

Select the location to save your request file below. You may then take this file to another computer
and double-click the file to get a response, which you may then bring back to this computer to

finish the process.

C:\Users\David Bennett*Desktop* Request html . Browse...
7 Copy request:

Copy the request text below, and paste it into the manual request page orinto a support emai

| <Activate InstallationLicense Fle<Encryption Key| D=c61 7 3d2-ac4d-4b47- all ] Con
b 10ce&fchl7ebbae </Encryption Keyl D= <EncryptedData |d="PrivateData” [
Type="http/ Aavrw w3.ong /2001 /04 5mlenciBlement e
amins="http:/www wd.org 2001/ 0dAmlencH! > <CipherData =<CipherValue =g | =
I
[+ufFKcMdeZCh4X Y osrMbz 89Cpo b AMOARG AwAG P SdP5nBo 5458V BoW
[ YLNuVZDerMfWsFqBdwdle LIEW 3cl SdfmSw BxcAufhw SCt 52 1iIVMObv §80orC0
h/90C0DgolLedM3L3g SnddcbwBIMuP 74 5cBo tm DIl LAOLCIMi EDeJve D=
2k ArEVRiDTDCM feg AGs F6ZIh20v 12586/ 0iggApc Do/ BDWGP Y TV G
+PPLZ3njPgSqycSb L ImICk FAeGHOMN ZCwW Zwnzg 8D Bjpnt U1 34puH ir 7Ge Pul
ShnHJephvogF8alf EcSi1 Mabbwb 3xvweaz MmyMLIGI FALK4dckpat SullGfeiE
ilzhak T Jin39G 00408 Lic5if 3pnThuub TORZ
+gERm5GKhSzL Yo 3G G2qs 4 4iCUPoDP Za ALPPR ATt PRILU 7RG Y4BrPLI0
K3/BMOpFegubstmzm vt QG EH
+L I X 3DVZK S+ ¥Rz lmuzidiod A b 5o DnSlg 7THvh 5o 75

| Cancel || Back || New |

Figure 3: License (Begin Manual Request)

6. Make a note or copy the location where the request file will be saved and click “Next.”

7. Copy the request file, “Request.html,” to a USB drive and take it to a computer that has an internet
connection.
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8. Copy the request file to the hard drive of the computer with an internet connection.

9. Double-click on the request file which should open a web browser that looks like the following:

CUSTOMER SERVICE

Customer Service Home » Manual Request ﬂ Log In

Manual Request

Response

To copy the response (so that you may paste it into the application fram which the request arignated), right-click in
the box below and click "Select All." Then right-click in the box again and click "Copy." Alternatively, you may click
the "Download” button underneath the box to save the response to a file.

<?xml version="1.0" encoding="utf-8"?2> -
<ActivatelnstallationlLicenseFile> ™

<EncryptedData Id="FrivateData" Type="http://www.w3.org/2001/04 i
Jrmlenc#Element” xmlns="http://www.w3.0rg/2001/04/xmlenc{">

<CipherData>
<CipherValue>zQ0KoUbxgPPoEKXCJISD1aHDk+WZ5VCFSgRalwHaCZeEil /QH1yvCnHFt

/1Dnhxn30DHFvEvZPOHh ShbGTkgAPOy] vThVEMhRAT LYUUUNMGe4e ZWDo gz P+ATne JJAQnAYT1 P2 XHM
IZPfINcTRulDjNGUIMGSc4Tad 1 ENFAMATGR 9 6Wl+mlNzCkcXwdW2EGZ1r34gW1X=0XYSgglEghMmE1dK
01¥snH3gM3Dr6DkWwENNCEnKtoHL2Ro8vEMT SqisMETnkUSb3z8xu6R 7290 yHROdkImhdydD
JLhOEW1H1DgHELY ThdgOWHg 7 DX hmXFNHwe2 St ZovwMrHEDL1UEHIUrcKRTel feHwijp ¥
Sou3Rmkb4FE1O0X1B8dGmEezrv44UtBmiehT74ulbholk4vespEZozhhx LVMaMIwLGpuvl1 TS JL+GEtOssENwh

'L-ﬂ| Download

Figure 4: License (Manual Request Response)

10. Click the “Download” button and save the response.xml file to a known location.

11. Copy the response.xml to the USB drive and take it back to the computer being activated.
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12. Copy the response.xml file to the hard drive of the computer being activated.
13. Navigate back to the License screen using steps 1-5 from above and click Browse.
14. Go to the location on the hard drive where the response.xml file was saved and select the response.xml

file. The path should appear in the box under “Open a Response File” as shown in the following
window:

L=.._| License L_Jﬂ;?-

Complete Manual Request
@ Open a response file:
if you saved or received a response file, you may open it to complete the process.

C:\Users\David Bennett\Downloads response xml Browse...

| Paste response:

[ Resume Later ] lCanceI Request l l Mt

Figure 5: License (Complete Manual Request)
15. Click “Next.”
16. Activation is complete and a validation message should appear.

For technical support, email support@vektrex.com
For additional licenses, email sales@vektrex.com
For information about other products, please contact your local representative or visit www.vektrex.com.

Vektirex appreciates your business. Thank you.
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